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It is important that people find the support that they need to sustain themselves in the 

recovery process. Getting involved in mutual support groups is a very helpful, if not crucial, 

way to do this. 

 

Session 8 
Using Support Groups 

& Recovery Dialogues 
 

looks at the emergence of mutual support groups in the field of behavioral health, the 

importance of creating Operational Guidelines, and the role of the group facilitator or 

leader in a variety of groups. 

 

 



Certified Peer Specialist Video Course—Participant’s Manual                                         Session 8 

~ 2 ~ 
                                                                
                                 Session 8:  Using Support Groups & Recovery Dialogues  

 

Let’s Talk 

About 

Recovery 
Guidelines for facilitating 

Recovery Dialogues 
 

Created and Copyrighted 

By 

 

Appalachian Consulting Group 

1727 Turners Corner Road 

Cleveland, GA 30528 



Certified Peer Specialist Video Course—Participant’s Manual                                         Session 8 

~ 3 ~ 
                                                                
                                 Session 8:  Using Support Groups & Recovery Dialogues  

  
Facilitating Groups that Promote Recovery 

 

This training manual is for people who facilitate 

groups designed to help people with psychiatric 

diagnoses further what we generally think of as 

recovery. The meaning of 

the word ‘recovery’, as it is used in this manual, is  

Recovery is a process of change through which 

individuals improve their health and wellness, live a 

self-directed life, and strive 

to reach their full potential. 

 

The discussions in the manual are designed to be used 

with people who know each other and regularly meet 

together in the same program. The discussions help 

people reflect on their own lives and on the quality and 

direction of the program itself. 

 

The belief in recovery is based on the belief that 

everyone can learn and grow. Everyone can become 

more independent. Everyone can do more for 

themselves than they are currently doing in terms of 

creating the kind of life that they want. Most often 

behavioral health services focus on decreasing a 

person’s symptoms and emotional distress and 

increasing the skills, resources and supports that are 

necessary to live independently in the community Yet 

many times people are not ready, for various reasons, 

to commit to make a major change or to put out the 

effort to get the skills, resources, and supports 

that they need to make a major change in their lives. 
Recovery Dialogues are discussion groups that have as 
their major focus re-building a positive self-image and 
strengthening the belief in one’s own abilities and 
potential for growth. 
 
Recovery often has to do with becoming aware of or 
realizing that I can begin to take more control of my 
life and building on that awareness and growing in self-
confidence. 
 
Recovery Dialogues are designed to help a person achieve 
that awareness and increase his or her self-confidence. 
They are designed to cut across that belief that ‘there is 
nothing I can do that is going to make my life better.’ This 
is done by enabling depth sharing in a safe environment in 
order for people to identify and reflect on those times in 
their lives when they were able to act on their own behalf 
and affect their lives in a positive manner. 
 

Recovery Dialogues are different from the more 

traditional help/mutual support groups. While both 

involve sharing experiences, Recovery Dialogues do this 

by initially focusing the discussion on a topic. Most often 

this is a printed handout to be read or a story to be 

told. This allows the individuals in the group to initially 

focus their attention on something other than 

themselves. The questions about the printed material or 

story begin to move the participants’ attention away 
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  from the objective material toward their own lives. The 
questions follow a process that 1) enables individual 
participation, 2) keeps the group focused on the topic, 
3) honors individual perspectives, and 4) moves the 
sharing to a depth level. 
 
You can either teach a person how to handle negative 
feelings from your own experience or you can help her 
look at what she has learned about handling them in 
the past, clarify and 
strengthen those learnings and help her apply them to 
her current situation. This manual uses the 
second approach. 
 
The facilitator needs to understand that there is a 
‘flow’ or structure (process) to the questions that s/he 
asks in the Recovery Dialogues. The structure is 
basically the same for every Recovery Dialogue. Even 
though the questions may differ, the function of the 
questions at each stage of the discussion is the same. 
First, the facilitator needs to 
introduce the ‘topic’. This is done in the form of a short 
article, story, quotation, etc. Whenever possible and 
appropriate, participants are given a copy of the ‘topic’ 
as a 
handout. Many of the handouts in this manual can be 
used as wall décor. Discussion of the handout prior to 
using it as wall décor often enables the participants o 
recall positive experiences when they see the décor.  
Once the topic is introduced the facilitator asks  
 

questions that get people discussing the topic without 

having to share their own experiences. This is 

important because many people are hesitant to share 

their own experiences. Initially focusing on something 

other than their own experiences gets the group 

participating without having to ‘expose’ any of their 

own life experiences. Once the group is involved in 

discussing the topic, the facilitator begins to ask 

questions that move the group toward their own 

experiences of the topic being discussed. Finally, the 

facilitator asks questions that help people relate the 

topic and their experiences to their own recovery. 

 

The biggest mistake most people make when 

facilitating Recovery Dialogues is that they try to teach 

people something. They talk too much and do not trust 

the group.  The basic assumption of the teacher is that 

s/he knows something that the people in the group do 

not know. This puts the teacher in a power 

position. The facilitator needs to remember that most 

people have experienced, at some level, whatever it is 

that they will be discussing. One of the criteria for a 

Recovery Dialogue topic is that it can be related to 

people’s experiences.  Everybody with a psychiatric 
diagnosis knows something about 

the struggle to recover – to do more for oneself – to 

create the kind of life that one wants – to live more 
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independently. The basic assumption of the 
facilitator is that the group has experienced 
everything they will be discussing. The facilitator 
needs to help them 
know what they know. 
 
Four Examples of Recovery Dialogues 
 
The first four Recovery Dialogues explain the 
flow and function of the questions in Recovery 
Dialogues.  They include detail instructional 
information as to the role and function of the 
questions. After the examples, the Recovery 
Dialogues do not have as much instructional 
detail. The basic guidelines follow throughout - 
you introduce the topic, -try to get everyone 
participating in the first question, -move from 
the topic to people’s experience with the topic, 
-then how this helps in recovery, and-finally ask 
how we can improve them program. 
 
In the first, ‘Being Disabled by Despair’, the 
topic is held in a short quotation. In the second, 
‘Signs of Recovery’, the topic is presented in a 
series of statements about the topic.  In the third, 
‘I want my life back’, the topic is introduced in 
three short stories. In the fourth, ‘Good Days – 
Bad Days’, the topic is held in a phrase and a 
visual image. In the first two, copies of the 
quotation and the statements can be given to the 

participants. They can also be put on the wall as 
décor.   
 
It is very important to the participatory nature of the 
dialogue that everyone be given an opportunity to talk 
very early in the group process. Since it is assumed 
that everyone knows each other, there will not be a 
need for introductions. The first question in the 
dialogues usually allow for everybody to have the 
opportunity to respond. 
 
Toward the end of each dialogue the group’s attention 
is moved away from their experiences and is focused 
on how the program may be improved. You end the 
dialogue by thanking people for their 
participation. 
Each Recovery Dialogue has a section called 

“Guidelines for the Facilitator”.  This is for the 

facilitator’s benefit and not shared with the group.  

Also, words in italics are instructions to the facilitator 

and are  not shared with the group.  Words in bold 

print are the questions the facilitator  asks or 

comments s/he makes.  The asterisks * are where you 

want to spend most of your time. 

 

It is very important that the facilitator 

read through the material and answer all of the 

questions in his or her own mind before facilitating 

the dialogue with a group. 
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Index of Dialogues 
Being Disabled by Despair----------------------------------------------------------------------------------------------------------------------Page 7 

Signs of Recovery--------------------------------------------------------------------------------------------------------------------------------Page 10 

I Want My Life Back----------------------------------------------------------------------------------------------------------------------------Page 13 

Good Days – Bad Days-------------------------------------------------------------------------------------------------------------------------Page 15 

Hope as the Beginning of Recovery----------------------------------------------------------------------------------------------------------Page  17 

Feeling Disempowered-------------------------------------------------------------------------------------------------------------------------Page 19  

Beyond Just Treatment Services--------------------------------------------------------------------------------------------------------------Page 21 

I am not as sick as I have been led to believe------------------------------------------------------------------------------------------------Page 23 

Taking Care of Oneself-------------------------------------------------------------------------------------------------------------------------Page 24 

Surrounded by Possibilities-------------------------------------------------------------------------------------------------------------------Page 26 

Definitions of Recovery and Hope------------------------------------------------------------------------------------------------------------Page 29 

Becoming  the Person You Want to Be-------------------------------------------------------------------------------------------------------Page 30 

Anxiety – a natural experience of symptom of my diagnosis------------------------------------------------------------------------------Page 32 

Entitlements------------------------------------------------------------------------------------------------------------------------------------Page 34 

I am more than my diagnosis-----------------------------------------------------------------------------------------------------------------Page 35 

Learning about one’s diagnosis---------------------------------------------------------------------------------------------------------------Page 36 

Five Stages in the Recovery Process – Impact of Illness-----------------------------------------------------------------------------------Page 37 

Five Stages in the Recovery Process – Life is Limited--------------------------------------------------------------------------------------Page 38 

Five Stages in the Recovery Process – Change is Possible---------------------------------------------------------------------------------Page 39 

Five Stages in the Recovery Process –Commitment to Change---------------------------------------------------------------------------Page 40 

Five Stages in the Recovery Process—Actions for Change---------------------------------------------------------------------------------Page 41  
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When one lives without hope, the 

willingness to do is paralyzed. 

…It is being disabled, not by illness or 

disease, but by despair. 

--Patricia Deegan 
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Example #2 
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